
Extract from Hansard 
[ASSEMBLY — Thursday, 12 May 2022] 

 p2261b-2261b 
Amber-Jade Sanderson; Ms Libby Mettam 

 [1] 

HEALTH AND DISABILITY SERVICES (COMPLAINTS) AMENDMENT BILL 2021 
Third Reading 

MS A. SANDERSON (Morley — Minister for Health) [3.16 pm]: I move — 
That the bill be now read a third time. 

MS L. METTAM (Vasse — Deputy Leader of the Liberal Party) [3.17 pm]: I rise to make a few brief comments 
as part of the third reading debate on the Health and Disability Services (Complaints) Amendment Bill 2021. The 
bill amends the Health and Disability Services (Complaints) Act 1995 to introduce the national code for healthcare 
workers, protecting those using unregulated health practitioner services and addressing what has been recognised 
as a regulatory gap for healthcare workers who are not registered under the 15 health services provided for under 
the Medical Register of Australia. As was raised in the second reading debate by a number of members, the 
community has a lot of trust in health service workers—and rightly so. We see the significant contribution they make 
in our community. Overwhelmingly, they do an outstanding job, and, for that reason, we place a lot of faith in 
those who provide health services to us. At the same time, it is essential that important protections are in place for 
those using unregulated health practitioners, and that has been recognised through the national code of conduct for 
healthcare workers.  
Although it is important to have these measures in place empowering the complaints office, it is essential that the 
complaints office is adequately resourced and that there is some transparency around the reporting process to 
ensure that there are no unintended consequences, and that when complaints are followed up, they are undertaken 
in a fair and equitable manner. 
There were certainly a range of different contributions to this debate. I take the opportunity to thank the member 
for Scarborough for his valuable contribution. He sought the support of the house by sharing a bit of his own personal 
experience. It was certainly a commendable contribution to this debate. I also thank the minister for bringing this 
bill to the house. I particularly thank the minister’s staff and advisers, who provided timely information through 
the consideration in detail process. With those very few words, I commend the bill to the house. 
MS A. SANDERSON (Morley — Minister for Health) [3.21 pm] — in reply: I thank the opposition and 
members of this chamber for their contributions to the debate on the Health and Disability Services (Complaints) 
Amendment Bill 2021, and in particular the members for Nedlands, Cockburn, Riverton, Mount Lawley and 
Scarborough for their contributions to the second reading debate. I also thank the Health and Disability Services 
Complaints Office, in particular its CEO, Sarah Cowie, for all their hard work on this bill. As the opposition rightly 
pointed out, the bill will address regulatory gaps in relation to healthcare workers who are not currently registered 
under the 15 professions registered under the National Registration and Accreditation Scheme, or NRAS as we 
have referred to it in this debate. It will also create a mechanism whereby consumers will be able to make complaints 
against unregistered health practitioners and empower the regulator to investigate and issue prohibition orders 
when appropriate. The bill will provide some rigour and comfort for the community for services that provide 
legitimate services to the community and genuinely improve the quality of people’s lives. The bill will also protect 
the community against providers who make false claims that they can cure illnesses, financially exploit clients, or 
engage in sexual misconduct or improper personal relationships with clients. This will fulfil a commitment from 
Labor at the last election. The bill will now move to the upper house for consideration. I thank the opposition in this 
chamber for its support and hope opposition members in the Legislative Council also see fit to support the bill. 
Question put and passed. 
Bill read a third time and transmitted to the Council. 

House adjourned at 3.23 pm 
__________ 
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